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Adult  2,000 Child  600
(6 - 11 years)

Child  1,150 /  1,040 
Adult  4,520 /  4,150 

A B

(6 - 11 years)

■ Tour Price [Japanese yen, tax included]

Chuzenji cruise

Akechi-daira Ropeway

Lake Chuzenji
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Nikko World Heritage

2019 Jan. 1 - Dec. 31 : Daily 
A   2019 Apr. 20 - Nov. 30
B   2019 Jan. 1 - Apr. 19, Dec. 1 - 31

Meeting Location
TOBU Tourist Information Center Asakusa on the 1st floor of Tobu Asakusa Station (Main Gate)

■DEPARTURE DATES

[Operating Company] Tobu Railway Co., Ltd.
[Cancellation Charge] 4 days before the day of tour 100%

■Tour Details ▶ P.11

Child  600

Kegon Falls

©EDO WONDERLAND

2 Day Pass

4 Day Pass

4 Day Pass
Included

Akechi-daira Ropeway and Chuzenji Cruise
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■ Railway usage section with 
　 presentation of Nikko Pass

■ Bus usage section with 
　 presentation of Nikko Pass

Available section for one round trip
Unlimited ride section

　　　* Nikko Pass Would Heritage Area 
are available at any bus stops between 
JR/Tobu-nikko station and Rengeishi 
(including the World Heritage Sightsee-
ing Bus).

Available area with Nikko Pass

NIKKO PASS



■ DEPARTURE DATES
2019 Apr. 1 - Dec. 31 : Daily Meeting Location

Access

TOKYO SKYTREE® 4F Main Entrance

Direct access from TOKYO SKYTREE Station on the Tobu Skytree Line, or Oshiage (Skytree) 
Station on the Hanzomon, Asakusa, Keisei, and Tobu Skytree lines.

Included
1 TOKYO SKYTREE® Tembo Deck (350m) Ticket
2 TOKYO SKYTREE® Tembo Deck (350m) & Tembo Galleria (450m) Ticket Set

*Plans until Mar.31 ▶ P.11

©TOKYO-SKYTREE

[Operating Company] TOBU TOWER SKYTREE Co., Ltd.
[Cancellation Charge]  100% from the specified date of entry (1st day)

■ Tour Details ▶ P.11

■ TOUR PRICE

1 Tembo Deck (350m) Ticket Plan

2  Tembo Deck (350m) & Tembo 
Galleria (450m) Ticket Set Plan

Adult

1,800
Adult

2,700

Child
(12 - 17 years)

1,400
Child

(12 - 17 years)

2,150

Child
(6 - 11 years)

850
Child

(6 - 11 years)

1,300

1 Person [Japanese yen, tax included]

[From April 2019] 
TOKYO SKYTREE® 
Ticket Plan (1-time 
Entry within 7 Days) 
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M eeting Location
Check in at TOKYO ONE PIECE TOWER on the 3rd Floor of Tokyo Tower Foot Town 
Building (Tokyo Tower Foot Town, 4-2-8 Shiba-koen, Minato-ku, Tokyo)

2019 Jan. 2 - Dec. 31 : Daily  DEPARTURE DATES

10:00 a.m. – 10:00 p.m.
(Last admission is at 9:00 p.m.)

OPEN HOURS

  I ncluded 

Adult 
(from 19 years)

Child
 (16 - 18 years)

Child
 (12 - 15 years)

Child
 (6 - 11 years)

Child 
(4 - 5 years)

2,900 2,500 2,100 1,000 900

Adult 
(from 19 years)

Child
 (13 - 18 years)

Child 
(4 - 12 years)

3,000 2,600 1,500

TOUR 
PRICE

TOUR 
PRICE

TOKYO ONE PIECE TOWER PARK PASS +
 TOKYO TOWER MAIN DECK SET TICKET

TOKYO ONE PIECE TOWER LIVE & PARK PASS

Adult 
(from 19 years)

Child
 (13 - 18 years)

Child 
(4 - 12 years)

2,000 1,600 500
TOUR 
PRICE

TOKYO ONE PIECE TOWER PARK PASS
 (No Live Attractions)

TOKYO SKYTREE® 4F Main Entrance

■ Tour Details ▶ P.11
[Operating Company] Amusequest Tokyo Tower LLP / [Cancellation Charge] Day of the tour : 100%

Tokyo Tower Main Deck admission (1time only),TOKYO ONE PIECE TOWER admission (includes attractions)

  I ncluded TOKYO ONE PIECE TOWER admission ticket (includes attractions)

  I ncluded TOKYO ONE PIECE TOWER admission ticket (includes attractions & live attractions)

TOKYO ONE PIECE TOWER PARK PASS
1 Person 

[Japanese yen, tax included]

1 Person [Japanese yen, tax included]

1 Person [Japanese yen, tax included]
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[Operating Company] Neodelight International Inc. / [Cancellation Charge] Day of tour : 100%

Included
One meal or special dessert, one non-alcoholic 
drink, photo with a maid, gift lottery, 5-minute 
maid dance show.

Meeting Location & Access
Maidreamin Akihabara Heaven's Gate Store
Access:  6F AK Building, 1-15-9 Sotokanda, 
Chiyoda-ku, Tokyo

Weekends & Holidays : 10:30 a.m. - 11:00 p.m., 
Weekdays : 11:30 a.m. - 11:00 p.m. (Final entrance : 9:00 p.m.)

■ DEPARTURE DATES

■ HOURS

■ TOUR PRICE 1 Person [Japanese yen, tax included]

■ Tour Details ▶ P.11

Maid (Courtesy of Neodelight International Inc.) Maid Dance Show
 (Courtesy of Neodelight International Inc.)

(from 12 years)

 (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.) (Courtesy of Neodelight International Inc.)

Maid Cafe Experience 
with Live Performance 

Show in Akihabara

A   2019 Jan. 1 -  Sep. 30 B   2019 Oct. 1 - Dec. 31

Adult  3,240A   3,300B

49% Off Original Price of up to JPY 5,920!
Tokyo Dome City 
AMUSEMENT PARK & 
MUSEUM TICKET

[Operating Company] Tokyo Dome Corporation 
[Cancellation Charge] The day of the tour : 100%■ Tour Details ▶ P.11

■ TOUR PRICE
1 Person [Japanese yen, tax included]

Adult 3,000
Included
4 attractions at Tokyo Dome City 
Attractions, Admission for 1 to Space 
Museum TeNQ

Meeting Location & Access 
Until Jan. 31 Tokyo Dome Hotel 1F Guest Relations Desk 
From Feb. 1 Tokyo Dome Meets Port 2F Corporation 
Service Center
Access: About 2 minutes on foot from the East 
Exit of Suidobashi Station on the JR Sobu Line.

2019 Jan. 1 - Dec. 31 : Daily
■ DEPARTURE DATES

10:00 a.m. - 7:00 p.m.
■ HOURS

Tokyo Dome City Attractions

from 4 years
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Included
Dressing up in a kimono, rental of kimono / bag / tabi socks / zori sandals, drink at La Vasara 
(drink menu: orange juice, apple juice, grapefruit juice, ginger ale, Coca Cola, or Oolong tea)

[Operating Company] Neodelight International Inc.　
[Cancellation Charge] Day of the tour : 100%

Meeting Location & Access
Asakusa
Vasara Asakusa Branch   2-1-3 Asakusa, Taito-ku, Tokyo
Access: 5-min walk from Asakusa Station if arriving on the Tokyo Metro Ginza Line or Tobu Isesaki 
Line, or about 8 min on foot if arriving to Asakusa Station via the Toei Asakusa Line or Tsukuba Express.
Kamakura
1.Vasara Kamakura Station Branch　1-2 Yamada Bldg., 12-4 Onarimachi, Kamakura-shi, 
Kanagawa Prefecture
Access: Less than 1 min on foot from the West Exit of Kamakura Station (JR Yokosuka Line or 
Enoshima Electric Railway)
2.Vasara Kamakura Komachi-dori Branch　 2F Sumino Plaza, 2-8-7 Komachi, Kamakura-shi, 
Kanagawa Prefecture
Access: 4 min on foot from the East Exit of Kamakura Station (JR Yokosuka Line or Enoshima 
Electric Railway)

Kimono Dress-up (Courtesy of Vasara)

2019 Jan. 1 - Dec. 31 : Daily
EXCEPT Feb. 19 (only Kamakura) 

■ DEPARTURE DATES
Asakusa 9:00 a.m. - 4:00 p.m.
Kamakura 9:00 a.m. - 5:00 p.m.

■ HOURS

■ Tour Details ▶ P.11

Easy Kimono 
Rental & 
Asakusa / 
Kamakura 
Walking Plan
■ TOUR PRICE

1 Person [Japanese yen, tax included] / Child : 3 - 11 years

2019 Jan. 1 - Sep. 30

2019 Oct. 1 - Dec. 31

Robot Show
Entertainment Plan

1 Person [Japanese yen, tax included] / Child : 6 - 11 years

Meeting Location & Access  Robot Restaurant : 5 min on foot from JR Shinjuku Station East Exit.
Included  Admission fee, an original merchandise

*Plan to continue selling after Apr. 2019 as well.
2019 Jan. 1 - Mar. 31 : Daily [3:20 p.m. : Weekend and National Holiday Only]

■ TOUR PRICE

■ DEPARTURE DATES

 3:20 p.m.

 5:15 p.m. / 7:10 p.m. /
 9:05 p.m.

Robot DanceRobot Show

Adult / Child 6,000
Adult / Child 6,600

■ Tour Details ▶ P.11

[Operating Company] Robot Restaurant 
[Cancellation Charge] Day before the tour : 50%  Day of the tour / No show : 100%

Adult / Child 3,600
Adult / Child 3,700

Maid Cafe Experience 
with Live Performance 

Show in Akihabara

  3,300
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[Operating Company] Asakusa View Hotel
[Cancellation Charge] 1 day before the tour : 50%  The day of the tour : 100%

Included 
Buffet, All-you-can-drink charges for non-alcoholic drinks

Meeting Location & Access
Asakusa View Hotel 26F Sky Grill Buffet & Bar Musashi
Access:  1 minute on foot from Tsukuba Express Asakusa Station Exit A2

A: 2019 Jan. 7 - Sep. 30 : Weekdays 
B: 2019 Oct. 1 - Dec. 19 : Weekdays
EXCEPT  Aug. 13 - 16  

■ DEPARTURE DATES

■ Tour Details ▶ P.11

■ TOUR PRICE 1 Person [Japanese yen, tax included] / Child: 6 - 11 years

■ TOUR PRICE 1 Person [Japanese yen, tax included] / Child: 6 - 11 years

Adult 4,800 Child 3,400
Adult 4,900 Child 3,500

A:
B:

Asakusa View Hotel: Sky Grill 
Buffet & Bar Musashi on the 26F 
[Starts 17:30 / 19:45]

Premium Kuroge Wagyu Beef 
Yakiniku Course Meal Plan 
in Akihabara

Adult / Child 6,500
Yakiniku course (sample / for 2 people)

Musashi Buffet Musashi Buffet

[Operating Company] eirin Co., Ltd.
[Cancellation Charge] The day of the tour : 100% 
The day before the tour : 50%

Included MealMeeting Location & Access
Yakiniku Kansai Fukuju Akihabara
Access:  1-min walk from JR Akihabara Station Akihabara Electric Town 

Exit ticket gate.

2019 Jan. 1 - Dec. 31 : Sun. - Thu.
EXCEPT   Fri., Sat., Jan.13, Feb.10, Mar.21, Apr.29, May 5, Jul.14, Aug.12, Sep.15, 22, Oct.13, Dec.22

■ DEPARTURE DATES

■ Tour Details ▶ P.11
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Tokyo Bay Atakemaru 
Night Cruise with Onboard 
Entertainment Show & Dinner Plan 
[Boards at 7:15 p.m.]

[Operating Company] Tokyo Cruise Ship Co.,Ltd., Ryobi-Holdings Co., Ltd.
[Cancellation Charge] 2 days to the day of the tour 100%

Atakemaru

Included
Cruise fare, Show viewing 
charge, Course meal 
charge, 1 drink

Meeting Location & Access
Hinode Pier Boat boarding area
Access:  2-min walk from Hinode Station (Yurikamome Line), 10-min walk from 
Daimon Station (Subway), or an 8-min walk from JR Hamamatsucho Station south exit

2019 Jan. 1 - Jun. 30  *Plan to continue selling after Jul. 2019 as well. 

■ DEPARTURE DATES
7:45 p.m. from Apr. to 
Sep. (90 min)
7:35 p.m. from Oct. to 
Mar. (90 min)

■ HOURS

■ Tour Details ▶ P.12

■ TOUR PRICE 1 Person [Japanese yen, tax included] / Child: 6 - 11 years

Adult 7,400 Child 5,900

Tokyo Lunch / Dinner Cruise

[Operating Company] 12 Sealine Tokyo Co., Ltd. 3 JTB Corp.
[Cancellation Charge] The day before the tour 30% / No Show / Cancellation after the tour has left 100%

Included
12 Cruise fare, 1 drink 
(beer,wine or non-alcoholic 
drink), course Meal
3 + Return trip taxi service

Meeting Location & Access
Hinode Pier Boat boarding point
Access:  1 minute walk from Hinode Station on the Yurikamome Line, 15 minutes' 
walk from JR Hamamatsucho Station, or 15 minutes' walk from Daimon Station on the 
Toei Oedo Subway Line.

2019 Jan. 1 - Dec. 31 : Daily
1 EXCEPT  Jan. 16, Dec. 21 - 25
23 EXCEPT  Dec. 21 - 25

■ DEPARTURE DATES
Lunch :  11:50 a.m. 

(130 min)
Dinner :  7:00 p.m. 

(150 min)

■ HOURS

■ Tour Details ▶ P.11・12

Adult Child
1 Lunch 6,400  5,400*

2 Dinner 9,000 7,500
3 Dinner with return trip taxi service 12,000 10,500

■ TOUR PRICE
1 Person [Japanese yen, tax included] / Child: 6 - 11 years

*Lunch 0 - 5 years 1,500 yen

Dinner Couse Meal LunchTokyo Bay Cruise
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2019 Jan. 1 - Dec. 31 : Daily
Ticket Pickup Location
Keio Plaza Hotel Tokyo (Shinjuku) Main Tower 3F JTB Sunrise tours sales office
Access: 5 minutes on foot from Shinjuku Station West Exit if arriving by the JR lines or subway.
1 minute on foot from Exit B1 of Tochomae Station on the Toei Oedo Subway Line.

■�DEPARTURE DATES

■�TOUR PRICE
1 Person [Japanese yen, tax included] / Child : 6-11 years

 This Plan includes a specially priced set of 3 drink tickets!

Adult / Child 2,600

■�Tour Details ▶ P.12
[Operating Company] JTB Corp. / [Cancellation Charge] No show / the day of the tour : 100%

Included   3 Drink tickets, Cover charge

 Shinjuku Golden Gai
Bar-hopping 
Drink Ticket Plan Shinjuku Golden Gai ©TCVB

2019. Jan. 5 - Dec. 24
EXCEPT Sun. and National Holiday

Included
Ⓐ Course meal, Table charge, Show 
charge,120-min all-you-can-drink
Ⓑ Table charge, Show charge, 60-
min all-you-can-drink

Meeting Location & Access
Shinjuku nest
B1F Hayashi Bldg., 1-14-7 Kabukicho, Shinjuku-ku, Tokyo
Access: 5-min walk from JR Shinjuku Station East Exit

Shinjuku nest Poster

■�DEPARTURE DATES

■�Tour Details ▶ P.12

[Operating Company] Sakazuki Co. Ltd. / [Cancellation Charge] The day before the tour : 20% 
/ The day of tour (before start time) : 50% / No Show / Cancellation after the tour has left : 100%

Shinjuku Kabukicho
Cabaret Show "nest"
A :  Roast Beef Course & 120-min

All-you-can-drink Plan
B : 60-min All-you-can-drink Plan

120-min Adult 5,000
60-min Adult 3,000

■ TOUR PRICE
1 Person [Japanese yen, tax included] / Adult : from 20 years

10



Shinjuku Kabukicho
Cabaret Show "nest"
A :  Roast Beef Course & 120-min

All-you-can-drink Plan
B : 60-min All-you-can-drink Plan

P.2-3 Nikko Pass World Heritage Area / Nikko Pass All Area
Tour Code: PAS2J00203MKA / PAS4J00303MKA
Minimum  Participants: 1 Person / Reservation Until: 3days before
Remarks
1.  On the pass use date, please show your reservation confi rmation sheet and your government-issued passport at the TOBU Tourist 

Information Center Asakusa. You’ll be presented with your pass after confi rmation. 
* Passes can be picked up starting from one day before the reservation date until the reservation date. If changes to the pass are 
required on the day of use, a fee of JPY 220 will be charged at the window for each pass. 
*Passes cannot be sent ahead of time. 

2.  The extra fee for the Limited Express Spacia is not included in this pass. If riding a limited express, please purchase a limited express 
ticket separately.

P.4  1 TOKYO SKYTREE® Tembo Deck (350 m) Ticket Plan (1-time Entry within 7 Days)     
2 TOKYO SKYTREE® Tembo Deck (350 m) & Tembo Galleria (450m)  Ticket Set Plan (1-time Entry within 7 Days)

Tour Code: 1 TKT1J09104MMC / 2 TKT1J09204MMC / Minimum Participants: 1 Person / Reservation Until: 1 day before
Remarks
1. Enter at any time between 8:00 and 22:00 (final admission is at 21:00). [Notices for Travel Agents] If booking via GENESIS2, 

please use the reservation confi rmation sheet from GENESIS2 and not your agency’s booking confi rmation sheet. If booking via 
JAPANiCAN.com, only the JAPANiCAN reservation confi rmation sheet is valid. Without this, you may be refused entry on site.

2.  A one-time entry is allowed on your preferred day within 7 days from your specifi ed date of entry (1st day) (please enter by the fi nal 
admission time). If canceling from the specifi ed date of entry (1st day), 100% of the cancellation charges will apply.

3.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely. 
4.  Please make your own way to the meeting location. Please show your reservation confi rmation sheet at check-in. Simply showing 

the confi rmation on a mobile device screen will not be accepted.
5.  Children up to 5 years of age can enter free of charge but must be accompanied by a parent or guardian.
6. [July 27-28] Business hours are from 8:00 to 16:00 (last entry at 15:00). Thank you for your understanding.
(Plans until Mar. 31)
Tour Code: 1 TKT1J07904MMC / 2 TKT1J08004MMC / Minimum Participants: 1 Person / Reservation Until: 1 day before
Tour Price (1 Person [Japanese yen, tax included]):  1 Adult 2,060 / Child (12 - 17 years) 1,540 / Child (6 - 11 years) 930 / Infant (4 - 5 years) 620
2 Adult 3,090 / Child (12 - 17 years) 2,360 / Child (6 - 11 years) 1,440 / Infant (4 - 5 years) 930
Remarks
1. Enter at any time between 8:00 and 22:00 (final admission is at 21:00). [Notices for Travel Agents] If booking via GENESIS2, 

please use the reservation confi rmation sheet from GENESIS2 and not your agency’s booking confi rmation sheet. If booking via 
JAPANiCAN.com, only the JAPANiCAN reservation confi rmation sheet is valid. Without this, you may be refused entry on site.

2.  A substitute date of entry is allowed within 29 days from the day after the specifi ed date on the ticket. However, the substitute date 
should not fall on days with special operating hours such as New Year’s Day, SumidaRiver Fireworks Festival day,etc. Customers that 
were not able to enter by 21:00 on the specifi ed date and do not have a substitute date within 29 days are treated as ‘No Show’ and 
a 100% charge will be collected. If visiting on a substitute date, the entrance for same-day ticket purchases may be used. In case of 
congestion, it may take some time before visitors can enter. Please take numbered tickets if they are being distributed on the day.

3.  Please make your own way to the meeting location. Please show your reservation confi rmation sheet at check-in. Simply showing 
the confi rmation on a mobile device screen will not be accepted. 

4. Children up to 3 years of age can enter free of charge but must be accompanied by a parent or guardian.

P.5 TOKYO ONE PIECE TOWER PARK PASS
Tour Code: TOKYO ONE PIECE TOWER PARK PASS (No Live Attractions) : TKT1J04804MMB
Tour Code: TOKYO ONE PIECE TOWER LIVE & PARK PASS : TKT1J05204MMB (12:00) / TKT1J05604MMB (14:00) / TKT1J06004MMB (18:00)
Tour Code:  TOKYO ONE PIECE TOWER PARK PASS + TOKYO TOWER MAIN DECK SET TICKET : TKT1J07304MMA
Minimum Participants: 1 Person / Resrvation Until: 15:00p.m. 1day before
Remarks
1.  Please present the reservation confi rmation sheet and your government-issued passport. Entry is also possible by showing the staff the information 

displayed on your smartphone screen. The customer’s government-issued passport and reservation confi rmation will be verifi ed when entering. Please 
bring the government-issued passports of all persons in your group on the day. If forgotten, entry will not be permitted. 

2. The admission ticket is valid only on the day. The date cannot be changed. 
3.  Depending on operational circumstances, certain tour dates may be cancelled or tour operation may cease entirely. Please check the 

offi cial homepage (http://onepiecetower.tokyo/) for irregular closed days, shortening of business hours, etc.
4. The attraction may suspend operation due to safety precautions and maintenance, but refunds will not be given for this reason.

P.6  Maid Cafe Experience with Live Performance Show in Akihabara
Tour Code: ACT1J02714MMB / Minimum  Participants: 1 Person / Reservation Until: 1 day before
Remarks
1. Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely. 
2. Please understand that there is no vegetarian option available. 
3. Please refrain from taking pictures and videos with your own cameras and cellular phones inside the cafe.
4. Touching the maids is not permitted.

P.6  49% Off Original Price of up to JPY 5,920! Tokyo Dome City AMUSEMENT PARK & MUSEUM TICKET
Tour Code: TKT1J06314MMB / Minimum  Participants: 1 Person / Resrvation Until: 1 day before
Remarks
1. Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.
2.  [About Tokyo Dome City Attractions]

Attractions Business Hours: 10:00 - 21:00  *Thunder Dolphin ends at 20:00.
Business hours vary by season and events. Attractions have age and height limits, as well as rules for riding. There are attractions 
that cannot be used because of inclement weather, regular inspections, or because they do not qualify for ticket use. Tickets cannot 
be shared among multiple people. [About Space Museum TeNQ]
Space Museum TeNQ Business Hours: 11:00 - 21:00 (Sat., Sun., holidays: 10:00 - 21:00) *Final admission is 20:00
Those younger than age 4 are not allowed admission. Those younger than age 10 must be accompanied by someone age 13 or 
older. There may be irregular closed days or a change in business hours due to operational circumstances.

3.  [Using this Plan] This plan requires the reservation confi rmation sheet to be exchanged for the actual ticket. 
Ticket pick-up is available up to 10 days prior to and after the date selected when booking. 
*The ticket is only valid on the day that it is picked up. 
Tickets cannot be refunded, reissued, or re-sold. Cannot be used in combination with other tickets or services. 

P.7 Robot Show Entertainment Plan
Tour Code:  ACT1J16014MMA (3:20p.m.) / ACT1J17014MMA (5:15 p.m.)

ACT1J19014MMA (7:10 p.m.) / ACT1J21014MMA (9:05 p.m.)
Minimum  Participants: 1 Person / Resrvation Until: 1 day before
Remarks
1.  Please note that this tour may be cancelled due to sudden party reservations, maintenance or other reasons, even if customers have 

already booked the tour. 
2. Children age 5 and younger may not join this tour.

P.7  Easy Kimono Rental & Asakusa Walking Plan / Easy Kimono Rental & Kamakura Walking Plan
Tour Code: (Asakusa) ACT1J03804MMA / (Kamakura) ACT1J06804MMA
Minimum  Participants: 1 Person / Reservation Until: 2 days before
Remarks
1.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.
2.  Please inform us of your approximate arrival time in advance (any time between 9:00-16:00). If you arrive 15 minutes late or more for your 

specifi ed time, you may be asked to wait for a long period, or your reservation may be cancelled. Thank you for your understanding. 
*Participants may not use this plan at any time other than their designated time. 
*Regarding luggage, only personal effects such as participants’ clothing, etc. may be stored for free. All other luggage (bags, 
suitcases, etc.) require a fee of JPY 500 + tax per item. Thank you for your understanding. 

3.  Location staff speak English only.
4.  Kimono for young children are not available. As such, there is no booking option for children under 3 years of age. If you wish for 

your young child to have the experience anyway, please book as a 3-11 year old child. 
* No refunds will be issued even if the size does not fi t. Thank you for your understanding.

5.  Please inform us of the height and shoe size of all customers. Garments are one-size-fi ts-all and can accommodate most body 
shapes and sizes. However, refunds will be provided in the rare case that the costume does not fi t.

6.  Kimono must be returned to the shop by 17:30. If it is not returned on the day, a separate charge will be required. 
  (1) By paying JPY 1,058 at the location, it is possible to rent the kimono until 17:30 the next day. 
  (2) Afterwards, by paying JPY 1,058, it is possible to extend rental until 17:30 two days after.

7.  This plan is for a kimono rental and simple hairstyling by a pro hair stylist to suit the type and design of the kimono. More intricate hair 
arrangements such as braiding, curls, adding volume, etc. are also available for additional charges (JPY 1,080 per person, or JPY 2,160). 
Please select an option when booking if you would like to request these services. Fees for additional services are to be paid at the studio.

P.8  Premium Kuroge Wagyu Beef Yakiniku Course Meal Plan in Akihabara
Tour Code: DIN1J03514MMA
Minimum Participants: 2 People / Resrvation Until: 3 day before
Remarks
1. *Customers on this plan must arrive between 11:30 and 12:00, or between 17:00 and 18:30. Please notify us of your planned arrival  
    time. The time limit is 2 hours.If late for the reserved time, customers may be asked to wait.
2. Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.
3. This is an unguided plan, so please make your own way directly to the meeting location. At reception, please show your reservation 
    confi rmation sheet, a printout of the reservation confi rmation e-mail, or show the e-mail on your mobile device screen to staff.
4. Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.

P.8  1 Asakusa View Hotel: Sky Grill Buffet & Bar Musashi on the 26F [Starts 17:30]
2 Asakusa View Hotel: Sky Grill Buffet & Bar Musashi on the 26F [Starts 19:45]

Tour Code:  ₁ DIN1G01904MMB / ₂ DIN1G02004MMB
Minimum Participants: 1 Person / Resrvation Until: 2 days before
Remarks
1.  Bookings for young children (preschool age/under elementary school age) are free of charge. They may consume buffet food and 

non-alcoholic drinks at the restaurant for free.
2.  Alcoholic drinks are available for an additional charge. Specifi c seats may not be selected. Thank you for your understanding. The 

dining hall is a non-smoking area. A designated smoking area can be found on the fl oor.
3.  This is an unguided plan, so please make your own way directly to the meeting location. At reception, please show your reservation 

confi rmation sheet, a printout of the reservation confi rmation e-mail, or show the e-mail on your mobile device screen to staff.

P.9  Tokyo Lunch / Dinner Cruise
Tour Code: Lunch : CRS1J02474MMA / Dinner : DIN1J02414MMA / Dinner with Return trip taxi service : CRS1J02464MMA
Minimum  Participants: 2 Persons (Dinner with Return trip taxi service) / 1 Persons (Lunch / Dinner)
Reservation Until:  Dinner : 2 days before (Business Day) / Lunch : 3 days before (Business Day) / 

Dinner with Return trip taxi service : 5 days before (Business Day)
Remarks
1.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.
2.  Vegetarian meals may be requested. Additionally, please inform us of any food allergies when booking. The menu cannot be changed 

Tour Details
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if there are no requests made at booking, or after boarding the ship.
3.  The cruise will be conducted even in the case of rain. The cruise course is subject to change due to weather or other reasons. If the 

cruise itself is cancelled, customers will be contacted at least 1 hour prior to the departure time on the day of the cruise.
4. For 1 : Meal may be changed to a Western-style buffet on Fridays, Saturdays, Sundays, public holiday. 

For 23 :  1. Meal may be changed to a Western-style buffet on Fridays, Saturdays, Sundays, public holidays. 
2. Customers under 6 years of age can not join this plan.

For 3 :   The taxi shuttle service is one-way from Hinode Pier boarding deck to hotels in Tokyo. There is no pick-up shuttle service. 
Taxi service is available only for designated hotels.

P.9  Tokyo Bay Atakemaru Night Cruise with Onboard Entertainment Show & Dinner Plan [Boards at 7:15 p.m.]
Tour Code: CRS1J01113MMB / Minimum  Participants: 1 Person / Reservation Until: 2 days before tour
Remarks
1.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.     *The cruise 

may be cancelled or the course may be altered due to weather conditions, even after the minimum number of participants   
     has been reached. Participants will be contacted on their mobile phone by 15:00 on the day when the cruise has been cancelled or   
     the course altered. Call the toll-free number below for the cruise status. 0120-532-150 (Available 9:00 - 20:00, 365 days a year
    *English available only on weekdays from 9:00-18:00)
2.  [Meal] Menu: 3 variety tuna appetizer, tuna nakaochi, fried chicken, garlic-grilled scallops, negitoro sushi, palate cleanser, soup 

*Includes 1 drink (alcoholic or non-alcoholic). It is possible to change to an all-you-can-drink option by paying an additional JPY 1,500 
per person on site.  
*Additional food and drink orders must be paid for separately at the restaurant. Food and drinks from outside the ship cannot be brought on board.  
*The actual menu may vary due to seasonal or daily availability of ingredients.  
*Please understand that there is no vegetarian option available.

3.  Children under 6 years of age may board for free, but no food or drinks will be prepared for them. Please make bookings for children 
at the child rate in the following cases:  
(1) If the child requires a meal to be provided.  
(2)  Only 1 child under 6 years of age per adult customer may board for free. If there are 2 or more children per adult customer, book 

at the child rate for the 2nd child onward.
4.  Customers on this plan ride together with other customers. This is not a chartered cruise.
5.  Please understand that there is no vegetarian option available.

P.10 Shinjuku Golden Gai Bar-hopping Drink Ticket Plan
Tour Code: TKT1J07904MMA / Minimum  Participants: 1 Person / Reservation Until: 1 day before
Remarks
1.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.
2.  This is an unguided plan, so please go to the meeting location on your own. Please show your reservation confirmation sheet at 

check-in. Showing the confirmation on a mobile device screen is also accepted.
3.  [Shinjuku Golden Gai Bar-hopping Etiquette] 

- There are over 200 bars and shops tightly packed into this small district. Each measures just about 10 square meters. Many 
establishments may be full with just 10 customers, so once your glass is empty, please either make another order or leave. 

4.  The rules for each establishment vary in this historical, traditional district. Please make sure to follow the rules.
5.  About designated establishments : This plan may be used only at designated establishments. As the designated establishments may 

be closed or full depending on the circumstances, please head to the location to confirm. When entering, please show the Sunrise 
Tours seal tothe staff. When ordering, the ticket will be exchnged for a drink. (The Sunrise Tours seal will be handed out at reception.)

P.10  A  Shinjuku Kabukicho Cabaret Show “nest” (Roast Beef Course & 120-min All-you-can-drink Plan) 
B  (60-min All-you-can-drink Plan)

Tour Code: A  DIN1J01714MMB / B  DIN1J00404MMB / Minimum  Participants: A  2 Person / B  1 Person / Reservation Until: 2 days before
Remarks
1.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely.
2.  Hours: 19:00 - 25:00 

*Those who arrive late by 20 minutes or more will have their reservations cancelled. 
3.  This is an unguided plan, so please go to the meeting location on your own. At reception, please show your reservation confirmation 

sheet, a printout of the reservation confirmation e-mail, or show the e-mail on your mobile device screen to staff.
4.  Course Meal:  (Roast Beef Couse Only) Smoked salmon tartare with smoked mirin cheese dressing / Bagna càuda / Fried gnocchi with 

honey gorgonzola cheese sauce / Roast beef / Genovese pasta with Hokkaido potatoes and asparagus / Dessert
     *The actual menu may vary due to seasonal or daily availability of ingredients.  

*Please understand that there is no vegetarian option available.  
*All-you-can-drink menu: Draft beer, shochu (on the rocks or with water), and whiskey (on the rocks or with water).  
*This menu is available for 120 minutes. Last order is 30 minutes before the plan ends. Time extensions are also possible. Customers 
can extend their stay time by ordering an additional 60-min all-you-can-drink course for JPY 3,000. Please make payments at the 
location. 
(60-min All you-can-drink Plan) The table charge, show charge, 60-min all-you-can-drink charge, service charge and tax are included 
in the price.  
*60-min all-you-can-drink menu: Draft beer, shochu (on the rocks or with water), and whiskey (on the rocks or with water).  
*Meals are not included. Customers who would like a meal must order after arriving and pay the meal charge at the restaurant.  
*Time extensions are also possible. Customers can extend their stay time by ordering the same 60-min all-you-can-drink course and 
paying an additional JPY 3,000 when leaving.

5.  Customers under 20 years of age are not permitted. Thank you for your understanding.
6.  Main show: Starts from 19:30, 21:00, and 22:30 

*There are also sub shows and guest shows between the main shows. (Changes depending on the number of customers.)

P.16  2 Virtual Reality Games & 2 Items from Food / Drink Menu Set Plan at VREX Shibuya Miyamasuzaka
Tour Code: ACT3J00104MMS / Minimum  Participants: 2 Person / Reservation Until: 1 day before
Remarks
1.  Depending on operational circumstances, certain tour dates may be cancelled, or tour operation may cease entirely. 

Please note that this tour may be cancelled due to sudden party reservations, facility circumstances, etc. even if customers have 
already made a booking. Thank you for your understanding.

2. �This is an unguided plan, so please make your own way directly to the meeting location. At reception, please show your reservation 
confirmation sheet, a printout of the reservation confirmation e-mail, or show the e-mail on your mobile device screen to staff.

3. Facility Information:
     - Branch Name: VREX Shibuya Miyamasuzaka
     - Business Hours: 12:00 - 23:30
     - Tel: 03-5778-3223
     - Access: 4-min walk from JR Shibuya Station Miyamasuzaka Exit
     - Website (English): http://www.vrex.jp/en/
4. Please understand that there is no vegetarian option available.
5.  This plan is valid for three days starting from your chosen date of visit (date selected at the time of booking) (can only be used once). 

Accordingly, if you are unable to come on your chosen date of visit, the plan will still be effective for the following two days. 
Sample Case: If you designated your date of visit on Sept. 24 but were not able to come on that date, the plan will still be valid until 
Sept. 26 (can only be used once).

6. Customers who fall into the following categories are advised not to participate.
     - Children ages 6 and under
     -  Customers who are pregnant, have a weak heart, have serious illnesses, have pacemakers or other medical devices, have fractures 

(regardless of location)
     - Customers who require assistance to sit/stand, or cannot keep a stable posture 
     - Customers who get motion sickness 
     - Customers who are intoxicated
     - Customers who are feeling unwell
     - Customers with hearing or visual impairment
     - Customers with mental disabilities (as reported by customers themselves or an accompanying person)
     * Such customers are able to participate if they can understand and follow instructions of the staff, and are accompanied by a person 

without disability. 
     -  Customers who cannot follow the instructions as displayed on the device screen, or the instructions of the staff 

(Customers who do not follow instructions may be asked to leave.)

Tour Details
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Statement of Transaction Terms and Conditions
(For Travel Arrangement services)
1. Agreement regarding Travel Arrangement Services
This Agreement regarding Travel Arrangement Services (hereinafter referred to as the “Agreement”) is a contract under which JTB 
Corp. agrees to make the necessary arrangements in order to enable the Customer to be provided with the travel services requested 
by the Customer. This Statement of Transaction Terms and Conditions constitutes the  statement of transaction terms and conditions 
described under Article 12-4 of Japan’s Travel Agency Act and shall constitute part of the contract documents in the event that a legally 
binding agreement is formed between the parties.

2. Request for Arrangement of Travel Services and Legal Formation of Agreement
(1)  In order to request the arrangement of travel services, the Customer should complete the attached Request Form and submit said 

Form to JTB Corp. along with the required deposit.
(2)  The Agreement between JTB Corp. and the Customer shall become legally binding upon agreement by JTB Corp. to enter into said 

agreement and receipt by JTB Corp. of the deposit described in the preceding paragraph.
(3)  By special stipulation, JTB Corp. may accept a Customer’s request for the arrangement of travel services without receipt of payment 

of the deposit.
(4)  The deposit described under Paragraph (1) above shall be applied towards the payment for travel, cancellation fees and/or other 

applicable amounts payable by the Customer to JTB Corp.
(5)  If any individual[s] in your party have any health conditions, require the use of a wheelchair or other assistive device, have any 

physical and/or mental disabilities, have any food and/or animal allergies, are pregnant or may be expecting, require the assistance 
of a service dog (seeing-eye dog, hearing dog, etc.) or otherwise require any special accommodations, please inform JTB Corp. of 
the relevant requirements when submitting a request for the arrangement of travel services.  (In addition, please immediately advise 
JTB Corp. in the event that the need for any such special accommodation arises subsequent to the execution of the Agreement 
between the Customer and JTB Corp.)  In order to enable us to better serve you, please provide a specific description of the 
accommodations that will be required during travel.

(6)  To the extent reasonably possible, JTB Corp. shall accommodate requests received pursuant to the preceding paragraph (5).  In 
order to better serve you, JTB Corp. may ask to be furnished with additional information either orally or in writing regarding the 
traveler’s condition and any required accommodations.

(7)  JTB Corp. reserves the right to refuse service to any Customer that is determined to be a member of an organized crime group, 
affiliated with an organized crime group or otherwise associated with any criminal or corruptive element or who makes any violent or 
improper request or uses threatening behavior or violence against JTB Corp. or takes any action which serves to defame JTB Corp. 
or obstruct its operations through the dissemination of false information or the use of fraud or force.  

(8)  Parental consent shall be required for all travelers under the age of twenty (20).
(9)  JTB Corp. reserves the right to otherwise refuse service to any Customer at any time for operational reasons.

3. Payment for Travel; Payment Due Date
(1)  Customers shall be required to pay for travel in full (payment for travel specifically includes payment of the costs of travel as well as 

all applicable Travel Agent Service Fees payable to JTB Corp.) no later than the day prior to the date of departure.
(2)  The amount of payment due may change in the event of revisions to fares and/or fees charged by transportation carriers, 

accommodations providers or other travel service provider and/or exchange rate fluctuations prior to the commencement of travel.
(3)  Upon the conclusion of travel, JTB Corp. shall promptly undertake a reconciliation of any discrepancy between the amount actually 

due from the Customer for travel and the amount actually received by JTB Corp.

4. Travel Agent Service Fees
(1)  When furnishing travel arrangement services, JTB Corp. shall receive payment from the Customer of all applicable fares, fees and 

other charges payable to transportation carriers, accommodations providers and other travel service providers (hereinafter referred 
to as “Vendor Charges”) as well as the Travel Agent Service Fees described below:

Domestic Travel Within Japan Overseas Travel Outside Japan

Travel Agent Service Fee Maximum of 20% of total Vendor Chargers See separate schedule

(2)  The Customer shall be liable for payment of the prescribed Travel Agent Service Fees even in the event that the transportation, 
accommodations and/or other arrangements requested by the Customer cannot be made for any reason, including but not limited to 
a lack of available seats or rooms, etc.

5. Modifications to Agreement
(1)  If the Customer requests a change to the Agreement, JTB Corp. shall accommodate said request to the extent possible.  In such 

instance, the price of travel may change.
(2)  In the event that a Customer requests a change to the Agreement, the Customer shall be responsible for the payment of any 

cancellation fees and/or penalties charged by any transportation carrier, accommodations provider or other service provider in 
connection with said change as well as for the following Change Fees.

Domestic Travel Within Travel Overseas Travel Outside Japan

Change Fees 
Payable to JTB

Maximum of 20% of Vendor Charges (accommodations, transportation, 
sightseeing vouchers, airline tickets, etc.) associated with the subject change.
* Notwithstanding the Maximum Charge described above, the Customer 

shall be charged a minimum Change Fee consisting of 540 yen per change 
as well as 540 yen per person per flight segment for airline tickets.

See separate schedule

6. Termination of Agreement
(1)  In the event of termination of the Agreement by the Customer, the Customer shall be responsible for the payment of the following 

charges:
① Travel Agent Service Fees as described in Article 4 above.
② Vendor Charges associated with any travel services already received by the Customer.
③ Cancellation fees, penalties and any other charges payable to any travel service provider in connection with any travel services 

not yet received by the Customer. 
④ Cancellation fees payable to JTB Corp. associated with the cancellation of any travel arrangement services under the preceding 

Subparagraph (3) :

Domestic Travel Within Travel Overseas Travel Outside Japan

Change Fees 
Payable to JTB

Maximum of 20% of Vendor Charges (accommodations, transportation, 
sightseeing vouchers, airline tickets, etc.) associated with cancellation.

* Notwithstanding the Maximum Charge described above, the Customer shall 
be charged a minimum Cancellation Fee consisting of 540 yen per cancellation 

as well as 540 yen per person per flight segment for airline tickets.

See separate schedule

(2)  JTB Corp. reserves the right to terminate any Agreement with any Customer that is determined to be a member of an organized 
crime group, affiliated with an organized crime group or otherwise associated with any criminal or corruptive element, or who makes 
any violent or wrongful request or uses threatening behavior or violence against JTB Corp., or takes any action which serves to 
defame JTB Corp. or obstruct its operations through the dissemination of false information or the use of fraud or force.  In such 
case, the Customer shall be liable for payment of the amounts described in Paragraph (1) of this Article 6.

7. Arrangements for Groups/Parties
The following provisions shall apply to Agreements involving simultaneous travel by multiple travelers under the same travel itinerary 
(hereinafter referred to as “members of the party”) when the relevant travel arrangements are requested by a designated authorized 
representative.
(1)  JTB Corp. shall deem the representative designated by the Customer (hereinafter referred to as “the Authorized Contracting Party”) 

to be in possession of full powers of agency with respect to the execution of the travel services agreement on behalf of the members 
of the party and shall undertake all action regarding said travel services agreement with said Authorized Contracting Party.

(2)  JTB Corp. shall assume no liability whatsoever in connection with any obligations or duties currently owed or anticipated to be owed 
at any future time by the Authorized Contracting Party to any members of the party.

(3)  Subsequent to the execution of the Agreement, the Authorized Contracting Party shall furnish JTB Corp. with a list of the members of 
the party by the deadline specified by JTB Corp.  The Authorized Contracting Party shall also obtain consent from the members of the 
party with regard to the furnishing of information to third parties as described under Article 16 below.

(4)  If the Authorized Contracting Party will not be traveling with the group, the member of the party preselected by said Authorized 
Contracting Party shall be deemed to be serving as the Authorized Contracting Party subsequent to the commencement of travel.

(5)  In the event that the Authorized Contracting Party requests a change to the members of the party, JTB Corp. shall accommodate 
said request to the extent possible.  Any change to Vendor Charges arising as a result of any such change to the members of the 
party shall be attributed to the members of the party.

(6)  The Customer shall be responsible for the administration of travel.  However, JTB Corp. shall provide tour conducting services 
upon request by the Authorized Contracting Party and subject to receipt of payment of the prescribed Tour Conducting Fees.  As a 
general rule, the services to be provided by any tour conductor shall be those services required for the conduct of group activity in 
accordance with the predetermined travel itinerary.  The tour conductor shall perform said services at the direction of the Authorized 
Contracting Party.  As a general rule, tour conductor service hours shall commence at 8:00AM and conclude at 8:00PM.

8. Tour Conducting Services
(1)  Upon request by the Customer and subject to receipt of payment of the Tour Conducting Fees indicated below, JTB Corp. shall 

provide the tour conducting services described below.  In addition to Tour Conducting Fees, the Customer shall also be responsible 
for the payment of all out-of-pocket costs (travel costs, lodging costs, etc.) required in order to enable the tour conductor to travel 
with the group.

(2)  As a general rule, the services to be provided by a tour conductor shall be those services required in order to carry out the activities 
of the group/party pursuant to the predetermined travel itinerary.  As a general rule, tour conductor service hours shall commence at 
8:00AM and conclude at 8:00PM.

Tour Conducting Fees
(per tour conductor per day)

Domestic travel within Japan:  32,400 Yen (includes Japan consumption tax)

Overseas travel outside Japan:  64,800 Yen (includes Japan consumption tax)
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Note: Tour Conducting Fees are 60,000 yen per tour conductor per day for overseas travel outside Japan commencing and concluding 
outside of Japan as said services are not subject to Japan consumption tax.

9. Responsibilities of JTB Corp.
(1)  JTB Corp. shall be responsible for compensating the Customer for any losses incurred by the Customer as a result of any willful 

or negligent act on the part of JTB Corp. or any agent or other party furnishing travel arrangement services on behalf of JTB Corp.  
(In the case of luggage, the maximum amount of compensation to be furnished by JTB Corp. shall be limited to 150,000 yen per 
person.  However, said limitation shall not apply in the event of any willful or grossly negligent act on the part of JTB Corp.)  JTB 
Corp.’s responsibility to compensate the Customer for losses under this Article 9 shall apply only in the event that notice is received 
by JTB Corp. within two (2) years from the day following the occurrence of loss.  (For luggage, notice must be received by JTB Corp. 
within fourteen (14) days in the case of domestic travel within Japan and twenty-one (21) days in the case of overseas travel outside 
Japan).

(2) �As a general rule, JTB Corp. shall assume no liability in the event of natural disaster, war, rioting, accidents or fires involving any 
transportation carrier or accommodations provider, any delays or suspension of service by any transportation carrier as well as any 
resulting modification to the travel itinerary or cancellation of travel, government orders, immigration restrictions, quarantine due to 
communicable illness, accidents occurring during free time, food poisoning, theft or similar such occurrence.

10. Responsibilities of the Customer 
The Customer shall be responsible for compensating JTB Corp. for any losses incurred by JTB Corp. as a result of any willful or 
negligent act on the part of the Customer.

11. Travel Service Supervisor
The Travel Service Supervisor is the individual responsible for the transaction at the branch location of JTB Corp. handling the 
arrangement of travel services for the Customer.  If you have any questions about the explanation you receive from your Sales 
Representative regarding this Agreement, please inquire with the Travel Service Supervisor identified below:
General Travel Service Supervisor: Please refer to the back cover.

12. Agreements based on Credit Card Payment Preauthorization
JTB Corp. may accept requests for travel arrangement services by telephone, mail, facsimile or other electronic means from any 
cardholder (hereinafter referred to as “Cardholder”) of any JTB-issued credit card or any credit card issued by any company partnering 
with JTB Corp. (hereinafter referred to as the “Partner Credit Card Company”) subject to the submittal of the designated form confirming 
that payment for travel and other applicable charges may be charged to the Cardholder’s credit card without the Cardholder’s signature 
(hereinafter referred to as “Credit Card Payment Preauthorization”).  The terms and conditions governing Agreements based on Credit 
Card Payment Preauthorization differ from those governing conventional travel service agreements in the following ways:
(1)  Agreements based on Credit Card Payment Authorization shall become legally binding upon the issuance of notice by JTB Corp. 

of its agreement to execute the Agreement with the Customer in the event that said notice is issued by JTB Corp. via telephone or 
mail.  Agreements based on Credit Card Payment Authorization shall become legally binding upon delivery of notice by JTB Corp. to 
the Customer of JTB Corp.’s agreement to execute the Agreement with the Customer in the event that said notice is issued by JTB 
Corp. via e-mail or other electronic means.  Customers shall be required to furnish a credit card number, expiration date and other 
card information at the time that travel arrangement services are requested.

(2)  The “Card Transaction Date” shall refer to the date on which any obligation to make payment for travel or to refund any applicable 
sums is to be performed by the Cardholder or JTB Corp. pursuant to the Agreement.  The “Card Transaction Date” for the payment 
of travel shall be the date on which notice is issued to the Customer by JTB Corp. regarding confirmed travel services.  Upon receipt 
of a request for termination of the Agreement, JTB Corp. shall process a refund to the Customer’s credit card of any payment for 
travel less any applicable cancellation fees within seven (7) days from the day following the receipt of said termination request.

(3)  If payment cannot be made using the Cardholder’s credit card for any reason, including but not limited to a lack of available credit, 
JTB Corp. shall terminate the agreement regarding Credit Card Payment Preauthorization and assess a penalty in an amount equal 
to the cancellation fees described under Paragraph (1) of Article 6 above.  However, the foregoing provision shall not apply in the 
event that the Customer remits payment for travel in cash by the deadline specified by JTB Corp.

13. Travel Safety Advisories
Travel safety advisories may be issued by the Ministry of Foreign Affairs of Japan or other government agencies for certain destination 
countries or regions.  JTB Corp. shall furnish the Customer with written information regarding Travel Safety Advisories upon receipt of 
the Customer’s request for the arrangement of travel services.  Travelers should also consult Japan’s Ministry of Foreign Affairs website 
regarding travel safety at (http://www.anzen.mofa.go.jp/masters/explanation.html).  JTB Corp. does not arrange travel services to any 
countries or regions for which a Level 4 Warning (Evacuate and Avoid All Travel) is issued by the Ministry of Foreign Affairs of Japan.  
In addition, with the exception of business travel and other unavoidable situations, JTB Corp. does not arrange travel services to any 
countries or regions subject to a Level 3 Warning (Avoid All Travel) issued by the Ministry of Foreign Affairs of Japan.  JTB Corp. also 
recommends that travelers register with TABIREG at (https://www.ezairyu.mofa.go.jp/tabireg/).  This service offered by the Ministry of 
Foreign Affairs of Japan enables travelers who pre-register* their itinerary, place of stay and contact information online to be furnished 
with updated notifications regarding travel safety advisories and emergencies via e-mail, etc.  
* Information can only be registered online in Japanese at this time.  Thank you for your understanding

14. Public Health Information 
For information regarding public health at the destination of travel, please visit the Ministry of Health, Labour and Welfare of Japan’s 
website on Quarantine and Infectious Disease Information at http://www.forth.go.jp.

15. International Travel Insurance
Illness or injury during travel may result in considerable expenses for medical care, evacuation and other services.  In some cases, it 
may be extremely difficult to pursue a claim for accident-related damages and/or to collect damages from the party/parties at fault.  
In order to protect against these risks, JTB Corp. recommends that Customers enroll in international travel insurance with adequate 
coverages.  Please inquire with your JTB sales representative for details regarding international travel insurance.

16. Handling of Personal Information
(1)  Upon the submittal of the Customer’s request for the arrangement of travel services, JTB Corp. acquires certain personal information 

regarding the Customer.  While customers are free to determine what personal information they choose to share with JTB Corp., 
we reserve the right to refuse to accommodate any requests for the arrangement of travel services in the event that the Customer 
opts not to furnish any or all requested personal information and the non-furnishing of said information renders it impossible for JTB 
Corp. to contact the Customer, arrange for travel services or undertake any formalities required in order to enable the Customer to 
receive any travel services.  The (General) Travel Service Supervisor acting on behalf of the Company’s Personal Information Officer 
shall be responsible for ensuring the proper handling of personal information acquired by JTB Corp.

(2)  In addition to using personal information acquired pursuant to the preceding Paragraph (1) to contact the Customer, JTB Corp. may 
also furnish said personal information as well as searchable personal information data sets containing customer flight information 
to transportation carriers, accommodations providers and other travel service providers as well as to gift shops by transmitting said 
information in advance via electronic or other means to the extent necessary in order to arrange the requested travel services, to 
undertake formalities required in order to enable the Customer to receive travel services and/or to enhance the Customer’s shopping 
experience at gift ships at the travel destination.  In addition, JTB Corp. may also use the Customer’s personal information in order 
to (1) provide information regarding products, services and promotional campaigns offered by JTB Corp. partners, (2) request 
feedback and/or input following the completion of travel, (3) request participation in surveys, (4) offer special services and benefits 
and (5) compile statistical data. 

(3)  JTB Corp. may request the personal information of an individual who is to serve as the Customer’s emergency contact person during 
travel in the event of illness, accident or other contingency.  The personal information of said emergency contact person shall be 
used in the event that JTB Corp. deems it necessary to contact said emergency contact person if the Customer suffers any illness 
or other unforeseen contingency during travel.  The Customer shall be responsible for obtaining the consent of his/her emergency 
contact person regarding the furnishing of said personal information to JTB Corp.

(4)  In retaining any third parties to perform travel arrangement services, tour conducting services, airport meet-and-greet services or 
any similar such services on behalf of JTB Corp., JTB Corp. may outsource, in whole or in part, operations involving the handling 
of personal information acquired pursuant to Paragraph (1) above.  In such instance, JTB Corp. shall select its vendors based on 
the same standards as those established by JTB Corp. and shall share said personal information with any such vendors only upon 
execution of a non-disclosure agreement.

(5)  To the minimum extent necessary in order to communicate with the Customer, JTB Corp. may share searchable data sets containing 
customer information in its possession (including but not limited to names, addresses, telephone numbers and e-mail addresses) 
with other companies in the JTB Group.  Said JTB Group companies may use said information in order to provide the Customer 
with sales information, to simplify the process of purchasing travel products and services, to furnish information regarding events 
and functions and/or to deliver merchandise purchased by the Customer.  For information regarding the Customer Service Desk that 
handles requests for disclosure, correction or deletion of searchable data sets containing personal information, the names of the 
JTB Group companies with whom searchable data sets containing personal information are shared or JTB Group companies that 
manage searchable data sets containing personal information, please visit JTB Corp.’s website at http://www.jtbcorp.jp/jp/privacy.

Any matters not provided for under this Statement of Transaction Terms and Conditions shall be governed by the provisions set forth in 
JTB Corp.’s General Terms and Conditions regarding Travel Arrangement Services.

Statement of Transaction Terms and Conditions
(For Travel Arrangement services)
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Statement of Transaction Terms and Conditions
(For Travel Arrangement services)

Travel Agent 
Service Fees

Change
Fees

Cancellation
Fees

For composite arrangements including transportation, 
accommodations, etc.

Maximum of 20% of 
total Vendor Charges

Maximum of 20% of 
total Vendor Charges

Maximum of 20% of 
total Vendor Charges

Hotels Per Arrangement
Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥1,080)

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥1,080)

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥1,080)

Rental Car Per Arrangement ¥2,160 ¥2,160 15% of Voucher Face 
Value

Rail Per person per item ¥1,080 ¥2,160 ¥2,160

Bus Per Arrangement ¥5,400 ¥3,240 15% of Voucher Face 
Value

Optional tours, shuttle service, 
tour guides, weddings (halls, photo 

shoots, etc.)
Per Arrangement

Maximum of 20% of 
total Vendor Charges 
(Minimum Fee: ¥1,080

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥1,080)

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥1,080)

Marine vessels, restaurants, etc.
* No changes or refunds allowed for 

admission tickets
Per Arrangement ¥5,400 ¥3,240 ¥3,240

Airline tickets for outbound 
international air travel from Japan Per person per item

Maximum of 20% of 
total Vendor Charges

(Minimum Fee: ¥8,640)

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥7,560)

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥7,560)

Airline tickets for air travel departing 
and arriving outside of Japan Per person per item

Maximum of 20% of 
total Vendor Charges 

(Minimum Fee: ¥8,640)

Maximum of 20% of 
total Vendor Charges

(Minimum Fee: ¥7,560)

Maximum of 20% of 
total Vendor Charges

(Minimum Fee: ¥7,560)
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Shinjuku 

Takashimaya Times Square

Shinjuku 
First West 
Bldg.

Shinjuku Station
Shinjuku-
Nishiguchi

To Shibuya To Ikebukuro

Kogakuin Univ.

Cocoon
TowerKeio Dept 

Store Odakyu Dept Store

Shinjuku 
Mitsui Bldg.

Tocho-mae

Online sunrise tours SEARCH

03-6743-1597
An operator will guide you in English, Japanese, Chinese, or Korean. 
Phone

01

02 7:00 a.m. to 9:00 p.m.

Information Desk03

English

 JTB Sunrise Tours
Sales Office (In The Keio 
Plaza Hotel Tokyo)

Business hours:
8 a.m.-2 p.m. / 3 p.m.-7 p.m.
Seven days a week
Address:
2-2-1 Nishi-Shinjuku, Shinjuku-Ku, 
Tokyo 160-8330 Japan

Information 

For inquiries regarding new bookings, booking changes, cancellations, payment, and refunds: 

Ask our friendly staff about recommended  must-see spots during your stay!

Sales Representation by JTB Global Marketing & Travel Kanda Office (GMT Call Center)
7F Yoshiyasu Kanda 2-1-15 lwamoto-cho Chiyoda-ku, Tokyo.
Certified Travel Service Supervisor, Mitsuko Toyama

請求コード 1499906

2 Virtual Reality Games & 
2 Items from Food / 
Drink Menu Set Plan 
at VREX Shibuya Miyamasuzaka

2019 Jan. 2 - Sep. 12 : Daily2019 Jan. 2 - Sep. 12 : Daily2019 Jan. 2 - Sep. 12 : Daily
*Plan to continue selling after Oct. 2019 as well.

JPY 2,450 (from 7 years)
[Meeting Location & Access] - Branch Name : VREX Shibuya Miyamasuzaka
- Access : 4-min walk from JR Shibuya Station Miyamasuzaka Exit
[Operating Company] Futaba Tosho Co., Ltd. 
[Cancellation Charge] 1 day before the tour : 100% ■Tour Details ▶ P.12
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