
Tax-Free Shopping Guide

*You may not be able to apply for a tax refund at some stores

A SHOPPING PARADISE !
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Founded in 1920, the time-honored superstore Ito-Yokado is loved by many Japanese people.
With branch locations all over the country, you can shop like a local.

Food, clothing, cosmetics, medicine, daily necessities, 
stationery, even pet supplies—you can find everything you need 
at this one-stop shop. There are also traditional and seasonal 
Japanese products such as Hina dolls, yukata, and so on. Once 
you step foot into Ito-Yokado, you’re destined to become a 
repeat customer.

It’s a one-stop shop that
accommodates your every need

High-quality products are offered at reasonable prices. Japan’s people 
are deeply enamored with this longestablished superstore and keep 
returning to shop here. The shop has adopted the most rigorous standards 
to manage its fresh produce, such as introducing a fruit sweetness 
system that tests sugar content and publishes the values daily. It also has 
connections with farms and wholesalers all over the 
country and can provide seasonal products at the 
earliest opportunity.

It is beloved and supported by
Japanese people

Only Japan experts know this little secret. 
Seven & i group including Ito-Yokado often 
collaborates with KOSE, FANCL, NISSIN FOODS, 
and other quality bigname brands from all over 
Japan to create new and limited-edition offers 
only available for purchase at Ito-Yokado.

Dozens of limited-edition 
products are only available 

at Ito-Yokado

Check!
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When you travel, you must visit Ito-Yokado! 

major 
reasons why!Here 

are 

Reason

Reason

Reason

Facebook

@letsgo.itoyokado

Instagram

@itoyokado_global_officialwww.itoyokado.co.jp

In-store 
Customer Service

*For details, 
see our website

ATM for
overseas cards

Baby nursing
rooms

Baby
strollers

TAX-FREE Coin
lockers

WheelchairsFree 
Wi-Fi

Payment Methods 
Accepted

Ito-Yokado is proud to recommend 

original brands we believe in.

We share the latest news, 
money-saving information, recommended products, 

and much more online and 
on Facebook and Instagram. 

Be sure to take a look and follow us!

ANY TIME Dolce
Make today a special day.

Sweets King
Delicious fruits are 
the best sweets!

Ito-Yokado is proud to provide 
delicious, seasonal fruits.

Men's Fashion
Providing high quality, 
fashionable clothing

Fresh Foods with Traceability
Providing safe, trustworthy, and delicious food 

by being transparent about our producers.

Women's Fashion
Stylish, daily wear that perfectly incorporates

 fashion trends.

We provide delicious food products 
while never compromising on our safe 

and trustworthy ingredients and 
production process. 

No preservatives or artificial 
coloring used.

Connecting our producers and 
customers through smiles.

7

Ito-Yokado offers a wide range of regional gifts from every part of Japan, 
such as ramen, biscuits, and so on. Events such as “Hokkaido Fair” are 
held from time to time where you can buy popular local products.

It has the most comprehensive selection of
hand-picked souvenirs in the country

The ultra-spacious shopping space ensures the whole 
family can enjoy their shopping experience, and the 
superstore has designated wheelchairs and strollers 
available that serve the comfort of each customer.

Its spacious shopping area is suitable
for the whole family

Ito-Yokado offers more than just shopping. The food court 
has high chairs available, so you can bring you small children 
and enjoy the Ito-Yokado experience with peace of mind.

You can satisfy your shopping and
dining needs at the same time

You can receive a tax refund service directly in-store with no service 
charge. *You may not be able to apply for a tax refund at some stores

Ito-Yokado is a tax-free shop

Fukuoka

HokkaidoAomori

免手續費

▲Grand Tree Musashi Kosugi
Rooftop garden 

Kiba
“Baby care room”

*Product availability differs depending on the store 

 Please be aware that we may be out of stock.
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(1) 5 minutes on foot from Omori Kaigan Station on the Keikyu Main Line 
(2) 10 minutes on foot from the East Exit of Omori Station on the JR Keihin-Tohoku Line

Ito-Yokado Kiba
 1-5-30 Kiba, Koto-ku, Tokyo
 10:00-22:00 / 2·3F 10:00-21:00

              → Tokyo Metro Ginza Line: approx. 4 min. by rail→

→ Tokyo Metro Tozai Line: approx. 5 min. by rail →

Tokyo

Kiba

Ginza

Ito-Yokado Hikifune
 1-2-1 Kyojima, Sumida-ku, Tokyo　  10:00-21:00

Asakusa Hikifune→ Tobu Skytree Line: approx. 5 min. by rail →

Ito-Yokado Ario Kitasuna

Shinjuku → Toei Shinjuku Line: approx. 24 min. by rail →

 2-17-1 Kitasuna, Koto-ku, Tokyo 
 10:00-22:00 / 2F·3F 10:00-21:00

Nishi-ojima

Ito-Yokado Oimachi

Near Haneda Airport! 
Directly connected to Oimachi 
Station on the Rinkai Line

 1-3-6 Oi, Shinagawa-ku, Tokyo
 10:00-22:00

Shinagawa Oimachi→ Keihin-Tohoku Line: approx. 3 min. by rail →

Tokyo

1 minute on foot from the West Exit of Oimachi Station on the JR Keihin-
Tohoku, Rinkai, and Tokyu Oimachi lines

6 minutes on foot from the South Exit of Kameari Station on the JR Joban Line

(1)  1 minute on foot from the East Exit of Hikifune Station on the Tobu Skytree 
and Tobu Kameido lines 

(2)  1 minute on foot from the West Exit of Keisei 
     Hikifune Station on the Keisei Oshiage Line

12 minutes by rail from Ginza! 
5 minutes on foot from Exit 4b at Kiba Station on the Tokyo Metro Tozai Line

Ito-Yokado Omori

About 25 minutes by rail
from Haneda Airport

Tokyo

 2-13-1 Omorikita, Ota-ku, Tokyo
 10:00-22:00 / 2·3F 10:00-21:00

Shinagawa → Keikyu Line: approx. 10 min. by rail → Omorikaigan

For families

Ito-Yokado Ario Kameari
Relax and shop by yourself, have fun shopping with a friend, as a couple, 

or with your family. Shop, dine, and have fun all day at Ito-Yokado. 

There are branches near major airports and sightseeing locations as well!

Recommended Ito-Yokado branches!!

An array of cosmetics! 
If you love makeup and 
skincare, this is the place 
for you.

Close to TOKYO SKYTREE®

 3-49-3 Kameari, Katsushika-ku, Tokyo
 10:00-21:00

15 minute walk from TOKYO 
SKYTREE®! 
5 minutes from Kaminarimon, Senso-ji 
Temple, and Asakusa Station on the 
Tobu Skytree Line!

Wherever you are in Japan, there’s a branch near you

*For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes.

*Business hours may subject to change. See our website for the latest information.

* For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information.
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ART HOTEL HIROSAKI CITY

SUPER HOTEL SAITAMA
KASUKABE EKIMAE TENNENONSEN

HOTEL ROUTE INN Hirosaki Ekimae

BLOSSOM HOTEL HIROSAKI

Toyoko Inn
 Hirosaki Ekimae

Hirosakiekimae Park

Kameari Park

Ueda Castle Historic Park
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Ueda City
 Museum of Art

Kamearieki Kitaguchi Police Box

Kankichi Ryotsu 
Statue
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Kameari Katori 
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UEDA TOKYU REI HOTEL
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MIYAKO HOTEL
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 OSAKA ABENO

MIYAKO CITY 
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 TENNOJI EKIMAE

SOTETSU FRESA INN Nagano-Ueda 
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Easy access to Ginza and Nihombashi! 
Take the convenient bus that runs 
directly to Toyosu Market

(1) 5 minutes on foot from Omori Kaigan Station on the Keikyu Main Line 
(2) 10 minutes on foot from the East Exit of Omori Station on the JR Keihin-Tohoku Line

Ito-Yokado Kiba
 1-5-30 Kiba, Koto-ku, Tokyo
 10:00-22:00 / 2·3F 10:00-21:00

              → Tokyo Metro Ginza Line: approx. 4 min. by rail→

→ Tokyo Metro Tozai Line: approx. 5 min. by rail →

Tokyo

Kiba

Ginza

Ito-Yokado Hikifune
 1-2-1 Kyojima, Sumida-ku, Tokyo　  10:00-21:00

Asakusa Hikifune→ Tobu Skytree Line: approx. 5 min. by rail →

Ito-Yokado Ario Kitasuna

Shinjuku → Toei Shinjuku Line: approx. 24 min. by rail →

 2-17-1 Kitasuna, Koto-ku, Tokyo 
 10:00-22:00 / 2F·3F 10:00-21:00

Nishi-ojima

Ito-Yokado Oimachi

Near Haneda Airport! 
Directly connected to Oimachi 
Station on the Rinkai Line

 1-3-6 Oi, Shinagawa-ku, Tokyo
 10:00-22:00

Shinagawa Oimachi→ Keihin-Tohoku Line: approx. 3 min. by rail →

Tokyo

1 minute on foot from the West Exit of Oimachi Station on the JR Keihin-
Tohoku, Rinkai, and Tokyu Oimachi lines

6 minutes on foot from the South Exit of Kameari Station on the JR Joban Line

(1)  1 minute on foot from the East Exit of Hikifune Station on the Tobu Skytree 
and Tobu Kameido lines 

(2)  1 minute on foot from the West Exit of Keisei 
     Hikifune Station on the Keisei Oshiage Line

12 minutes by rail from Ginza! 
5 minutes on foot from Exit 4b at Kiba Station on the Tokyo Metro Tozai Line

Ito-Yokado Omori

About 25 minutes by rail
from Haneda Airport

Tokyo

 2-13-1 Omorikita, Ota-ku, Tokyo
 10:00-22:00 / 2·3F 10:00-21:00

Shinagawa → Keikyu Line: approx. 10 min. by rail → Omorikaigan

For families

Ito-Yokado Ario Kameari
Relax and shop by yourself, have fun shopping with a friend, as a couple, 

or with your family. Shop, dine, and have fun all day at Ito-Yokado. 

There are branches near major airports and sightseeing locations as well!

Recommended Ito-Yokado branches!!

An array of cosmetics! 
If you love makeup and 
skincare, this is the place 
for you.

Close to TOKYO SKYTREE®

 3-49-3 Kameari, Katsushika-ku, Tokyo
 10:00-21:00

15 minute walk from TOKYO 
SKYTREE®! 
5 minutes from Kaminarimon, Senso-ji 
Temple, and Asakusa Station on the 
Tobu Skytree Line!

Wherever you are in Japan, there’s a branch near you

*For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes.

*Business hours may subject to change. See our website for the latest information.

* For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information.
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Tokyo

Tokyo

Ueno Kameari→ JR Joban Line: approx. 16 min. by rail →
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A whole day of family fun at a popular manga site!Tokyo
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Kochikame Game 
Park and a cinema 
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ART HOTEL HIROSAKI CITY
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HOTEL ROUTE INN Hirosaki Ekimae
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Easy access to Ginza and Nihombashi! 
Take the convenient bus that runs 
directly to Toyosu Market



Ito-Yokado Grand Tree Musashi Kosugi

→ JR Yokosuka Line: approx. 10 min. by rail →

 3-1135-1 Shinmarukohigashi, Nakahara-ku, Kawasaki-shi, Kanagawa
 10:00-22:00 ／ 2F・4F 10:00-21:00

Shinagawa Musashi-Kosugi

→ JR Saikyo Line: approx. 8 min. by rail →

Ito-Yokado Akabane
 1-7-1 Akabanenishi, Kita-ku, Tokyo
 10:00-21:00 ／ 2-6F 10:00-20:00

Ikebukuro Akabane

2 minutes on foot from Akabane Station on the JR Saikyo and JR Keihin–Tohoku lines

(1) 6 minutes on foot from the South Exit of Musashi-Kosugi Station on the JR Nambu Line 
(2) 4 minutes on foot from the West Exit of Musashi-Kosugi Station on the JR Yokosuka Line 
(3) 4 minutes on foot from the South Exit of Musashi-Kosugi Station on the Tokyu Toyoko Line

           → JR Tokaido / Sanyo Shinkansen: approx. 60 min. by rail →                          

→ Izuhakone Railway Sunzu Line: approx. 5 min. by rail →

Ito-Yokado Ario Yao

Ito-Yokado Mishima

Ito-Yokado Ario Kasai

Close to Ikebukuro! This area 
brims with downtown vibes

Stop by after having fun at the popular amusement park in Maihama!

* For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information. * For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information. * For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information.

Tokyo

A large store with a 
rooftop garden, perfect 
for families!

Kanagawa

Tokyo

Shizuoka

Approximately 20 minutes by rail from TennojiOsaka

You can get there from Tokyo Disney Resort® in around 20 minutes!

Tokyo
Disney

  Resort®

Kasai-
Rinkai Park

Station

Higashi-
Kasai-

Kyuchome

Ario
Kasai

Maihama
StationShort 

walk
Platform 2
(for Tokyo)
3 min. by rail

Bus stop 3
‘Kasai 21 (for Kasai Station)’
15 min. by bus

Short 
walk

*As of October 2023

Getting to Ario Kasai

Nihombashi Kasai→ Tokyo Metro Tozai Line: approx. 16 min. by rail→

 9-3-3 Higashikasai, Edogawa-ku, Tokyo  10:00-21:00

 9-30 Nakatamachi, Mishima-shi, 
     Shizuoka

 10:00-20:00

Shizuoka Mishima

 2-3, Hikaricho, Yao-shi, Osaka
 10:00-21:00

Tennoji Tsuruhashi

Kintetsu-Yao

                   → JR Osaka Kanjo (loop) Line: approx. 5 min. by rail→　　　　　 

→Kintetsu Osaka Line: approx. 15 min. by rail →

(1)  Tennoji Station on the JR Kansai Main Line, JR Hanwa Line and Osaka Metro  
Tanimachi Line 

(2)   Tennoji-Ekimae Station on the Uemachi Line of the Hankai Tramway
(3) 3 minutes on foot from Osaka-Abenobashi Station on the Kintetsu Minami Osaka Line

Ito-Yokado Abeno
 1-6-1 Abenosuji, Abeno-ku, Osaka-shi, Osaka　  10:00-22:00 /1F・2F 10:00-21:00

Osaka → JR Osaka Kanjo (loop) Line: approx. 15 min. by rail → Tennoji
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Directly connected to the 
station through an 
underground passage! 
The store is located inside 
AbenoQ's MALL. 
There is a wide range of 
enjoyable foods, as well as 
cosmetics, medicines, 
stationery, and fashion 
items! 

Scan here for other 
Ito-Yokado stores!

Tax-Free Shopping Guide
*You may not be able to apply for 
  a tax refund at some stores

Next to the HARUKAS building,
the tallest skyscraper in Japan!

Osaka

Mishima-Tamachi

Convenient access

In front of 
train station

In front of 
train station

Convenient access

For families

For families

Enjoy the views of World Heritage site 
Mt. Fuji from the parking lot!

Ito-Yokado Musashi Sakai

Close to the Ghibli Museum, MitakaTokyo  

 2-2-20 Kyonancho, Musashino-shi, Tokyo
 10:00-21:00

Shinjuku  → JR Chuo Line: approx. 25 min. by rail → l Musashi-Sakai

Shinjuku 
Station

Musashi-
Sakai 

Station

Kichijoji
Station

Mitaka
Station

Ito-Yokado 
Musashi Sakai

East 
Bldg.

West 
Bldg.

Nishi-Tachikawa 
Station15 min. by rail 25 min. by rail2 min. 

by rail
2 min. 
by rail

Showa 
Kinen 
Park

Inokashira 
Park

Ito-Yokado is in the East Bldg. 
and specialty stores are in the 
West Bldg.

Ghibli 
Museum, 
Mitaka

Leisure spots along the JR Chuo and Ome Lines

approx. 40 min. 
on foot

For families Convenient access
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Close to Ikebukuro! This area 
brims with downtown vibes

Stop by after having fun at the popular amusement park in Maihama!

* For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information. * For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information. * For tax-free services, please go to the tax refund counter 1 to 2 hours before the store closes. * Business hours may subject to change. See our website for the latest information.
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A large store with a 
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You can get there from Tokyo Disney Resort® in around 20 minutes!
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‘Kasai 21 (for Kasai Station)’
15 min. by bus

Short 
walk

*As of October 2023

Getting to Ario Kasai

Nihombashi Kasai→ Tokyo Metro Tozai Line: approx. 16 min. by rail→

 9-3-3 Higashikasai, Edogawa-ku, Tokyo  10:00-21:00
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Tennoji Tsuruhashi
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                   → JR Osaka Kanjo (loop) Line: approx. 5 min. by rail→　　　　　 
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(1)  Tennoji Station on the JR Kansai Main Line, JR Hanwa Line and Osaka Metro  
Tanimachi Line 

(2)   Tennoji-Ekimae Station on the Uemachi Line of the Hankai Tramway
(3) 3 minutes on foot from Osaka-Abenobashi Station on the Kintetsu Minami Osaka Line

Ito-Yokado Abeno
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